
We’re re-imagining how  
social change is made in Australia

— C O M E  A N D  J O I N  U S !  —
www.OChouse.com.au  



Our Community House
A collaborative, creative, data-driven workplace for the not-for-profit sector

Opening in North Melbourne, Victoria, February 2019

 City-fringe co-working space for not-for-profit organisations, social enterprises & B Corps

 400+ co-located community innovators 

 The world’s first social innovation data science and communications lab 

 Modern, sustainable, dynamic, art-filled building

 Gender-lens designed, inclusion-focussed

 Backed by Australia’s leading social investors, Carol and Alan Schwartz

 Established, run and serviced by leading social enterprises

 Dedicated spaces for workers from rural and regional Victoria

An initiative of Australia’s leading social enterprise: Our Community 

www.OChouse.com.au
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Our Community House Ground Floor
Co-working space for not-for-profit organisations,  

B Corps and social enterprises

Social impact co-working space (open plan)

Social impact co-working space  
(private offices)

Public / visitor zone

Shared member facilities

Data science & communications 
engine room
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Zones

Our Community House Level 2:
Fully occupied by leading not-for-profit WISE Employment 

(guiding and inspiring people to help them realise their 
potential and achieve fulfilling vocational goals)



Distinctive Features
Feature 1: Collaboration

  Boardroom/training room/school holiday program 
  Function space

 Shared meeting rooms

Feature 2: Innovation
 Data science and communications lab 

 White wall collaboration room

Feature 3: Social sector focused 
 Co-located with Australia’s leading social enterprise, Our Community

 Social enterprise-run cafe

Feature 4: Environmentally Sustainable
 Strong environmental sustainability credentials and connections to nature

Feature 5: Inclusive
 Designated area for workers from rural and regional areas of Victoria

 Gender-lens designed building
 Parent/carer friendly building

 All-abilities access

Feature 6: Creative
 An ever-changing, playful, art-filled space



Adaptable, dynamic, collaborative  
space for social sector workers

  Australia’s largest co-working space for the social sector (space for 400+ co-workers)

  Maximisation of resources through shared meeting/training rooms, kitchen facilities, 
photocopiers, etc.

  Private/lockable offices, open-plan and casual working spaces available

 Space for larger teams (up to 20 per team) as well as small organisations and  
single operators

  Permanent and casual desks available 

  Creative spaces and art at the core of the design

  24-hour-a-day operations: a hub of community activity

  Design optimised to maximise adaptability to cater to growth and members’  
emerging needs 

FEATURE 1: COLLABORATION



Large training space/boardroom

 Space available for hire (free use for 
members)

  Multiple configuration options:
 Classroom style (space for 20 people)
 Training style (space for 16 people)
 Theatre style (space for 40 people)

  Large event space (operable walls allow 
boardroom to be connected with reception 
& café for large event space)

  Located adjacent to friendly reception, 
catering facilities, café and two breakout 
zones (lighter shaded area, left)

  Mixed use: boardroom; training room; school 
holiday program
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Shared meeting facilities
 Large boardroom – available free to tenants 

and for hire

 Marketplace-style kitchen and event space 
– available for hire outside usual business 
hours 

 1 x 12-person meeting room

 1 x 10-person meeting room

 2 x 6-person meeting rooms

 2 x 4-person meeting rooms

 White wall creative space
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Multiple casual interaction spaces
 Open-plan “Hello Desk” reception, waiting 

area and casual meeting spot

 Social enterprise-run café with mixed 
(private and collaborative) seating options 
available

 Unique corner collaboration nook with city 
views (adjacent to the OC House Meeting 
Tree)

 Large market-style shared kitchen

 Casual tea-and-meeting spot

 Multiple casual meeting spaces
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Other collaboration features
 Fortnightly workshops/seminars/meetups/

hacks focused on not-for-profit sector 
issues (leveraging the knowledge and skills 
of OC House members as well as the Our 
Community training team) 

 Guest speaker lectures (including intimate 
conference satellite events)

 Access to shared newspapers and 
periodicals

 Monthly networking drinks

 End-of-year and milestone celebrations



Data science-driven;  
social impact-focused

  In order to create meaningful and sustained change, the hard-won knowledge and  
experience of not-for-profit organisations must be respected and harnessed.

  Data science is the new currency that is powering social reform. New tools allow us 
to collect, distil, understand and act on data like never before, hastening the pace of 
change. 

  OC House will ensure the social sector can grasp the possibilities presented by  
these new tools, trialling and refining new methods for managing and learning from 
data, and disseminating the tools and lessons to the wider social sector to amplify  
its impact. 

 

FEATURE 2: INNOVATION



Dissemination of tools to the 
wider social sector through:
 Regular data science meet-ups / workshops 

held in function spaces

 Hackathons

 Transfer of knowledge and lessons through 
Our Community and other communications 
channels 

Members have access to:
 A social sector-specific data science lab  

(on-site team of data scientists)

 Data science communication specialists

 White wall creative space

 Connections with leading universities 

Photo: Ellen Smith



Run by social innovators,  
for social innovators

  Our Community House is run by one of Australia’s first and most successful  
social enterprises, Our Community (a highly ranked accredited B Corporation). 

  Backed initially by Australia’s leading social investors but self-sustaining since 2000,  
Our Community is known for doing old things better or new things first, with  
innovations including Australia’s first consolidated donations platform, GiveNow.com.au, 
Australia’s most-used grants administration software, SmartyGrants, and Australia’s 
only dedicated resource for not-for-profit directors (including a Diploma qualification), 
the Institute of Community Directors Australia (ICDA). That same enterprising spirit is 
being brought to the Our Community House venture. 

 

FEATURE 3: SOCIAL SECTOR FOCUSED



OC House is led by Australia’s 
first and most successful social 
enterprise, the Our Community 
Group, comprising:

 SmartyGrants

 GiveNow.com.au

 Funding Centre

 Institute of Community Directors Australia 

 Communities in Control 

 Good Jobs 

 Australian Institute of Grants Management 

 Australian Institute for Corporate 
Responsibility 

Photo: Ellen Smith



Other social enterprise-friendly 
features:

 Social enterprise-run cafe

 All contracts (e.g. cleaning, catering 
maintenance, security) let to social 
enterprises or B Corps 

 Members are co-located with leading  
social enterprise Our Community and  
not-for-profit WISE employment



Environmentally-friendly design
  Human beings are consuming more resources than the planet can sustain.  

Community organisations must play a part in driving change. 

  Our Community House members strive to reduce and reuse when possible,  
and recycle and compost when that’s not possible. The design and operation of  
OC House supports these aims, in line with our values and B Corp credentials and 
obligations. 

 

 

FEATURE 4: ENVIRONMENTAL SUSTAINABILITY



Environmental sustainability 
features:

 Modern, highly practical end-of-trip facilities 
(every bike = one less car on Melbourne’s 
busy roads)

 The OC House Meeting Tree – providing a 
connection to nature and a central meeting 
place in the heart of the OC House Rural and 
Regional Vic zone

 Solar panels on roof

 Planting throughout

 Environmental sustainability workshops

 House-wide Green Policy committee



Waste-minimization features:

 Waste and battery recycling and composting 
facilities

 Default double-sided printing

 Incentives to use recycled/recyclable/
reusable cutlery and crockery

 Energy-saving lighting

 Modern heating and cooling facilities



A co-working venture  
that’s committed to inclusion 

  OC House will play host to a diverse workforce of social sector workers – people 
who are committed to inclusion and equality. As such, it’s important that the building 
design and operations cater to the differing needs of different people.

  We want to ensure that we have considered the needs of groups who have 
traditionally been marginalised in society and in the workplace.

  Considering the needs of marginalised groups does not mean disregarding the needs 
of those from non-marginalised groups. It means considering and catering to the 
needs of everyone.

 

 

FEATURE 5: INCLUSIVE



A co-working venture  
that’s committed to inclusion 

a. Designated space to encourage rural and regional exchange
  Social innovation is not, should not, must not be confined to the city. 

  While located in the heart of Melbourne, OC House has been designed to ensure 
social sector workers from rural and regional Victoria always feel at home.

  Whether they visit just once in their lifetime, they move in for a stint, or they visit 
weekly or monthly, we will make sure people from rural and regional Victoria can 
benefit from the co-location, social innovation and data science focus that  
OC House fosters.

 

 



Features specifically designed  
for rural/regional workers:

 Nine desks designated for use by community 
workers from rural and regional areas of 
Victoria 

 Two dedicated car parking spaces 

 Availability of an additional four desks under 
the OC House Meeting Tree 

 Access to social sector data science and 
communications experts 

 Casual collaboration opportunities through 
co-location with Our Community staff and 
other OC House members and use of shared 
facilities 

 Creation of social connections through daily 
quiz, monthly networking drinks and end-of-
year celebrations

 Formal collaboration opportunities through 
participation in fortnightly workshops/
seminars/meetups focused on not-for-profit 
sector issues
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A co-working venture  
that’s committed to inclusion 

b. Designed with a gender lens
 Women are different from men physically (they can be pregnant, they may 

breastfeed, they experience menopause, tend to be smaller and have a lower 
metabolic rate) and experience the world differently (they are more likely to juggle 
work with a caring role, more likely to feel unsafe after dark, more likely to have been 
marginalised professionally, more likely to be judged on their appearance).

 Up to 70% of Australian not-for-profit sector workers are women. We expect the 
workforce at OC House to reflect a similar ratio. 

 A gender lens has been applied to the design of OC House, as well as the formulation 
of policies and procedures relating to the building’s operations, to ensure the building 
responds to the needs of women. 

 

 



Features specifically designed to 
encourage gender equity:

 All-female design architect team

 Female-friendly bathrooms/toilets/facilities 
(women-only toilets; sinks available in 
cubicles; free tampons and pads available in 
every toilet)

 Rest space and desktop fans available for 
those experiencing discomfort due to period 
and menopause symptoms

 Consideration of the physical and metabolic 
needs of women in selecting furniture and 
setting the office temperature

 Consideration of lighting (elimination, where 
possible, of “dark corners” where some 
women can feel unsafe)



Meeting rooms named after 
pioneering Australian women:
 Joan Kirner – political, education and environmental 

trailblazer:  
“Get angry. Then get organized.”
 Stella Young – comedian, journalist, disability rights 

activist:  
“No amount of smiling at a flight of stairs has ever 
made it turn into a ramp. No amount of standing in 
the middle of a bookshelf and radiating a positive 
attitude is going to turn all those books into braille.” 

 Oodgeroo Noonuccal – poet, political activist, artist 
and educator:  

“Let no-one say the past is dead, the past is all 
about us and within.”

 Vida Goldstein – women’s suffrage pioneer:  
“Women have never argued that women's suffrage 
would reform the world. They claim that the ballot is 
a powerful weapon with which to combat social and 
industrial wrongs.”

 Glen Tomasetti – singer, songwriter, author and 
political activist:  

“Don’t be too polite, girls, don’t be too polite.”
 Rosie Batty – domestic violence campaigner, 2015 

Australian of the Year:  
“[Family violence] is an entrenched epidemic that 
we've lived with since time began, so we've got a 
long way to go. But I do believe the tide is turned.”

 Anne McDonald – author and disability activist:  
“The worst thing about being an inspiration is that 
you have to be perfect. I am a normal person with 
only normal courage.” 

 Zelda D’Aprano – women’s liberationist, reformer, 
truth-teller:  

"Until women write truthfully of their personal 
experiences and involvement in the outside world 
we will continue to make the same mistakes.”
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A co-working venture  
that’s committed to inclusion 

c. Parent/carer-friendly building
 Caring work has for too long been unacknowledged and undervalued in Australia,  

its costs and sacrifices largely hidden from the mainstream. 

 We want to ensure that people with parenting and other caring responsibilities  
have access to a welcoming, accepting workplace. 

 We believe that bringing caring into the mainstream will, in the long-run, be good  
for everyone.

 

 



Parent-friendly facilities:

 Private and comfortable breastfeeding / 
pumping / breast milk storage room

 Baby-change facilities

 Comfortable and private sick bay / 
pregnancy rest facility to cater for people 
experiencing pregnancy-related fatigue

 On-site school holiday program to help 
alleviate the end-of-term juggle



Other inclusion-focused features: 

 Availability of non-gender specific toilets

 Wheelchair-friendly lift

 Wheelchair-accessible Hello Desk counter

 Dedicated disability car parking at front



A building filled with life,  
art and innovation

 Data and communication are the tools that accelerate social change, but the arts 
provide an essential catalyst.

 Innovation and collaboration will be enhanced at OC House by ensuring the arts play 
a central role in the building’s design and operations. 

 

 

FEATURE 6: CREATIVE



Creative Features:

 An ever-changing, playful, art-filled space

 Some of the best art from Australian artists 
all around the building to stimulate creativity



Proud to B
Our Community House is managed by Our Community – a Certified B Corporation

Certified B Corporations are businesses that meet the highest standards of verified social 
and environmental performance, public transparency, and legal accountability to balance 
profit and purpose. B Corps are accelerating a global culture shift to redefine success in 

business and build a more inclusive and sustainable economy.

Society’s most challenging problems cannot be solved by government and not-for-profit 
organisations alone. The B Corp community works toward reduced inequality, lower levels 
of poverty, a healthier environment, stronger communities, and the creation of more high 
quality jobs with dignity and purpose. By harnessing the power of business, B Corps use 

profits and growth as a means to a greater end: positive impact for their employees, 
communities, and the environment.

B Corps form a community of leaders and drive a global movement of people using 
business as a force for good. The values and aspirations of the B Corp community are 

embedded in the B Corp Declaration of Interdependence.


